Team Member FAQs

Q. Can anyone become a team member to attend the team member presales?
A. No, we accept Team Members exclusively from our consignor base. This allows our consignors to all have the opportunity to make an
additional 10% on their item sales.
Q. Can I bring a guest to the team member presale?
A. No, however presale passes are transferable. Team members do get a friend pass for the consignor presale.
Q. How long are the shifts?
A. We offer four, eight and twelve hour shift as well as 12 and 24-hour Team Lead positions.
Q. What happens if I don't show up for my shift?
A. No show team members negatively impact everyone who participates in our sale. For this reason, no show team members will receive
50% of their sales instead of the standard 60%. Team members must cancel their shift online by the Monday prior to the sale in order to
avoid the penalty. No show team members that attend a presale will be required to fulfill their hours before attending a future pre-sale.
Q. I'm pregnant or have a medical condition and need a non-physically strenuous shift. Do you have these types of shifts available?
A. Please let us know if you need an accommodation prior to arriving for your shift and we will do our best to accommodate you. Our setup and breakdown shifts tend to be most physically demanding ones so we recommend staying away from these days.
Q. Can consignors pick-up or drop-off their items during their shift?
A. No, we count on our team members to be available for the entire shift.
Q. Can I bring my child to my shift?
A. No, we do not allow you to bring your child with you to your shift.
Q. What is a barterer?
A. A barterer is someone that provides a service prior to the sale. Barters are typically limited to about 10 per sale.
Q. How old do you need to be to become a team member?
A. Team members must be at least 18 years old.
Q. Can I send my husband to fulfill my shift
A. Yes! We love husbands especially during our set-up and breakdown shifts

